
 

 

Platform Area  Use Case 

Marketplace  Importing courses as training material in the Central Repository 

Marketplace  Importing courses as platform courses 

Salesforce  Synchronizing Salesforce contacts into Docebo 

Salesforce  Synchronizing Salesforce custom objects into Docebo 

Salesforce  Synchronizing Salesforce users into Docebo 

User Management  Manually importing users via CSV file 

User Management  Importing users via CSV file through a rule in the Automation App 

User Management  Using the following massive actions to manage your team, when 
selecting more than 100 team members to: 
- Remove ​Manager-Team Member​ associations 
- Update ​Manager-Team Member​ associations status, to either 
Confirmed​ or ​Pending  
- Send notification to managers 

Enrollments  Enrolling users via CSV 

My Team  Using the mass actions available in the ​My Team​ page, when the 
number of elements involved in the action is higher than 100 

Certifications  Awarding certifications to users via CSV 

New Custom Reports  Exporting a custom report 

New Custom Reports  Refreshing on demand your reports’ data 

Automation App Rules  Executing some Automation App Rules 

 
 


